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1. URL: creativecruising.com.au
2. Login using the login details provided:

AGENT LOGIN

Login to discover our NEW Travel Agent website with over 28,000
cruises, worldwide hotels, wholesale airfares and unique cruise holiday
packages. Search live inventory, the hottest offers and book exclusive
deals online today!

Username

firstname surname

Password

Don't have an account? Sign Up

l UIH“..[I:” F-‘ I:I:I‘.\.Ulll m

3. Once you have logged in, you will be taken to our home page. This is where
you can search for your cruise:

CRUISE AIR, LAND & SEA MANAGE MY BOOKINGS

Any Destination 2 Any Departure Date v Any Length v Any Cruise Line N

Any Cruise Ship v Any Departure Port Vv Any Price Range v

Please note: If at any stage of booking, you would like to return to the home page,
you can click on the Creative Cruising logo at the top of the page.
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WEBSITE CONTENT

After logging in to the website you will be taken to the search screen where you
can navigate the website’s content. Below is an explanation of the content on our

website.

Top Banner

FIND A CRUISE CRUISE LINES

Find a Cruise

DESTINATIONS HOT OFFERS AlIR, LAND & SEA GROUPS §0LO TRAVELLERS MORE

7 As well as in the back end of the system, you can search for cruises via the

‘Find a Cruise’

tab.

Cruise Lines and Destinations
T These two tabs will provide a results listing of all available sailings for the
selected cruise line or destination:

CARNIVAL AUSTRALIA
CARNIVAL INTERNATIONAL
CELESTYAL CRUISES
COSTA CRUISES

DISNEY CRUISE LINE
HURTIGRUTEN

MSC CRUISES
NORWEGIAN CRUISE LINE
PRO AUSTRALIA

PRO CRUISES WORLD
CRUISING

PRINCESS CRUISES

ROYAL CARIBBEAN
INTERNATIONAL

STAR CRUISES

Hot Offers

1 This is where you will find all the cruise lines’ current promotions, last

AZAMARA CLUB CRUISES CRYSTAL CRUISES ADVENTURE CANADA AMERICAN CRUISE LINES

CELEBRITY CRUISES PONANT CRUISES ARANUI CRUISES AMERICAN QUEEN
STEAMBOAT
CUNARD LINE REGENT SEVEN SEAS AURORA EXPEDITIONS
CROISI EUROPE
DREAM CRUISES SEABOURN CAPTAIN COOK CRUISES FIJI

CRYSTAL RIVER CRUISING

HOLLAND AMERICA LINE SILVERSEA CRUISES CORAL EXPEDITIONS

HEBRIDEAN - RIVER CRUISES

OCEANIA CRUISES HEBRIDEAN CRUISES

UNIWORLD BOUTIQUE RIVER

SILVERSEA EXPEDITIONS CRUISING

UN-CRUISE ADVENTURES U BY UNIWORLD

VOYAGES TO ANTIQUITY

WINDSTAR CRUISES

minute deals and easy sells.
1 Itis updated regularly by our marketing department.

For example:

MNorwagian Cruise Line - Free at Sea

\Date Range

[Valid wntil: TBA,

Inclusiens

Terms & Conditions

V1.1 _12/132018

[FREE at Sea Promo® - pick one of the following bonus offers for studio & insde or pick two for oceanview, balcony &
mini- suite:

Beverage Packaget

Specialty Dining Packagex
250 Minute Internet Packagess
Shore Excursion Credit»

*"FREE at Sea Promo is valid on the first sailing only: Bonuses are applicable to passengers 14 2in the cabin and bath
passengers must choose the same bonus offer. tUltimate Beverage Package: Guest must be 21 years or over to
qualify. Variety of spirits, cocktails, wine by the glass & bottled or beer up to $15. Includes fountain soda and juice.
(Doas not apply to the lce Bar. Does not include room service, bottled water, beer buckets, premium brands. bottled
wine, mini bar, freshly squeezed juice, and coffee. xSpecialty dining package is 3 meals per person. Specialty Dining
includes one main course par person at Cagney’s and Le Bistro restaurants. Food Republic, The Bake Shop, lce Cream
[Bar, Gelato, specialty items in the Asian restaurant, Special Occasion/Holiday menus and beverages are not included.
oWiFR: 250 minutes applicable to one login per stateroom. -Shore excursion eredit is USS0 per port per stateraom.
Doas not include embark & disembark day. Credit has no monetary value & is non-refundabla.

Copyrigh® Creative Cruising Pty. Ltd.
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Air, land & Sea

el
1 This is where you will find all of our AMAZING packages.

Packages can include airfares, heavily discounted cruise, guided holidays
and accommodation.

¢ You can filter via destinations, cruise lines and duration

CRUISE Py AGE HOLIDAYS

1 Select Europe in the destination tab, MSC as the cruise line and leave the
duration blank, then click ‘Go’.

Below is an example of one of our Europe packages that would come up
with QF and MSC in Europe.

To look into the package in more detail, you just need to click on the red
‘More’ button on the bottom right hand side of the package:

Roman Sights & Mediterranean Seaview

Includes Qantas Airfare, 4 n1s Accommodation, Hop-on Hop-off Pass, 7 nt Cruise - MSC
Seaview & More

T NIGMHTS FROM Cruise departs: 15 May 2019
Q; .(3 59});) Valkd unti: 30 Oct 2018

Bonus: FANTASTICA EXPERIENCE®

@ MSC

1 This will give you a snapshot of rates, highlights, inclusions, policies, travel
agent notes and itinerary:

é—g. PN [E‘\ ROMAN SIGHTS & MEDITERRANEAN SEAVIEW (MSC019)
A el

VALID UNTIL: 30 OCT ZOI8 | MOLIOAY DEPARTS ON: 22 MAY 2019 | CRUISE DEPARTS ON: 15 MAY 2019

INSIDE ouTtsioe BALCONY

$3,861 $4,07 $4,31

SUITE

CALL

MIGMLIGNTS INCLUSIONS POLICIES TRAVEL AGENT NOTES ITINERARY

Page |4
V1.1 12/132018

Copyrigh® Creative Cruising Pty. Ltd.



-
o
I'm
"I
lll*
IIIE
I'm
(-
e

7 Once you have read through all the conditions, select the red ‘Continue’
button at the end of the bottom banner:

ROMAN SIGHTS & MEDITERRANEAN SEAVIEW (MSCO19) 1 wiours reou $3,861 /PP [ cownmue |

1 If you have flights included in the package, your flight options will come up

first:
Confirm flight options

Day -11 - <10: FLIGHT TO ROME - FROM
PERTH

Fri 10 May 2019 | 10:15 PM To 1:25 PM (+1
Day)

Day -11- -10: FLIGHT TO ROME - FROM $118 pp—
ADELAIDE

Fri 10 May 2019 | 9:50 PM To 1:25 PM (+1
Day)
Day -10 - -10: FLIGHT TO ROME - FROM $151 p—
MELBOURNE

Sat 11 May 2019 | 5:00 AM To 8:20 PM

Day -10 - -10: FLIGHT TO ROME - FROM $168 R

N

CONTINUE

7 Once you have chosen your flights, press the red ‘Continue’ button.

Follow the prompts and after each screen, hit the red ‘Continue’ button.

7 Once you have selected your flights, number of passengers and cabin type
for your cruise, the following screen will display:

]

Almost there!

Reservations for this cruise or package are on a REQUEST basis. There are two

options to proceed:

Continue

Proceed with your enquiry, quote or booking request by clicking

CONTINUE below.

Don't want to wait? Call us on 1300 362
599.

For immediate confirmation of pricing, availability and bonus offers,

please contact our friendly Reservations team.

CANCEL CONTINUE

7 If you hit continue, your package request will be sent to our reservations
team and will be on a request basis.

1 The Reservations team will respond to you within 24hrs.

1 For an immediate response, you can always call our reservations line.

Page |5
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Groups
1 Click on the groups tab to see the benefit of booking a group and who to
contact in our Creative Cruising Groups department.

Solo Travellers

1 This is an area where you can find our specially customised solo travel
packages, as we develop them.

7 Currently you will find any packages we have put together for solo
travellers and any special deals where cruise lines are waiving the single
supplement.

1 Hereis an example of what you might find in terms of a package:

AIR, LAND & SEA (SOLO TRAVEL DEAL)

Sun & Sombreros

Includes United Airlines Airfare, 4 nts Accommodation, 7 nt Cruise - Norwegian Bliss & More

NIGHTS FROM Cruise departs: 21 Apr 2019
S_l‘(\_lk)lylw Validunti:  310¢t20%8
Bonus BEVERAGE PACKAGE®

NORWEGIAN

CRUISE Ling

1. Just click on the red ‘More’ button on the bottom right hand corner of the
package (same as the air land and sea packages) for more details and call
our Reservations team for an immediate response.

More
1 This is the last tab on the banner.
1 This is where you will find essential information, including agent
commissions, allocations, online check-in, etc.
7 Once you click on the ‘More’ tab, you will see a drop down menu with the
following:

ABOUT US
AGENT COMMISSIONS
ALLOCATIONS

ONLINE CHECK IN

TAKE CVER A BOOKING

'WEBSITE USER GUIDE

Page |6
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CREATIVE COLLECTION @

The Creative Collection is a collection of cruises that we have pre purchased
allocations on at special rates. These can be identified by this symbol:

DATE INSIDE OUTSIDE BALCONY SUITE

30 Mar 2019 CALL A$1.674 A$1.854 CALL é

é Creative Collection Ovation of the Seas

1 To find a list of our allocations you can go to the Creative Cruising banner
at the top of the screen which will take you back to the main screen. Select
the ‘More’ tab:

T: 1300 362 599

FIND A CRUISE CRUISE LINES DESTINATIONS HOT OFFERS AIR, LAND & SEA GROUPS SOLO TRAVELLERS

*WEBSITE LIVE TEST PHASE* READ OUR AGENT BETA TEST GUIDE - FIND OUT MORE

CRUISE AIR, LAND & SEA MANAGE MY BOOKINGS

Any Destination s Any Departure Date v Any Length A7 Any Cruise Line ¥

Any Cruise Ship Vi Any Departure Port v Any Price Range N2

1 Select ‘Allocations’:

ABOUTUS

AGENT COMMISSIONS
ATIONS

ONLINE CHECK IM

PASSPORT & VISA
REGQUIREMENTS

TAKE OVER A BOOKING

WERSITE USER GUIDE

Page |7
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9 Then view allocations PDF

Allocations

Qur team of Product Specialists hand pick the ‘Creative Collection a select list of allocations with 7
% leading cruise lines and over 300 sailings. The ‘Creative Collection’ is updated monthly. We hold
space for you, our Travel Agent partners, on these sailings so that you can book into new season
releases and popular cruises with confidence.

Qur Product Team negotiate with leading cruise lines to bring added extras and bonuses such as On
Board Credits and specialty dining vouchers.

You can now book directly into the ‘Creative Collection’ online! Lock out for the icon in search
results. This indicates that the particular sailing is within the allocation collection and guests will
benefit from added extras!

VIEW ALLOCATIONS PDF

1 The allocations document will look like this:

(Creative
=7Cruising

Creative Choice Sailings
Updated - 07 Sep 18

| Caribbean Cruises

Creative Collection

OVATION OF THE SEAS 30-Mar-19 10nights  [NEW ZEALAND, SYDNEY RETURN US550 Onboard Credit per Statercom
OVATION OF THE SEAS S-Apr-19 0 mi SOUTH PACIFIC, SYDNEY RETURN | 15550 Gnboard Credit per Statercom
EXPLORER OF THE SEAS 13-Apr-19 11nights |THE SPICE ROUTE, SINGAPORE - DUBAI |wS550 Onbaard Credit per Stateroam

RADIANCE OF THE SEAS 1d-Apr-19 dnights  |SAMPLER CRUISE, SYDNEY RETURN l&\
RADIANCE OF THE SEAS 18-Apr-19 18 nights |REPOSITIONING CRIUISE, SYDNEY - HONOLULU US5TS Onboard Credit per Statercom
EXPLORER OF THE SEAS 24-Apr-19 13nights |SUEZ CANAL & MEDITERRANEAN, DUBAI - BARCELONA LIS
OVATION OF THE SEAS 2-May-19 11nights | REPOSITIONING CRUISE, MONOLULL - VANCOUVER P

SPECTRUM OF THE SEAS 4-May-19 14 nights |SPACE ROUTE, DUBAI - SINGAPORE I
OVATION OF THE SEAS 13-May-1% 11 i [ALASKS, VANCOUWVER - SEATTLE FA

Please note: this is updated regularly

V1.1 12/132018 Copyrigh® Creative Cruising Pty. Ltd.
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HOW TO SEARCH FOR A CRUISE

1. Select the date range, cruise line and cruise ship. Then select ‘Search
Cruises’ to search for the cruise:

CRUISE AIR, LAND & SEA MANAGE MY BOOKINGS

Any Destination & 1/9/2019 - 1/10/2019 v Any Length N Royal Caribbean 54

Jewel of the Seas v Any Departure Port v I¥ Price Range v SEARCH CRUISES

—

2. Alist of available cruises will appear. In this screen you can compare up to 6
different cruises.

3. To compare the pricing of the available cruises, you can select the
‘Compare’ button situated under the cruise pricing:

m COMPARE CONTINUE

4. This will put your selected cruises on a pop up banner at the bottom of the
screen.

5. To view and compare those cruises, select the ‘Compare’ button on the
right of the grey banner:

Please note: You can compare up to 6 cruises at once.

Page |9
V1.1 12/132018 Copyrigh® Creative Cruising Pty. Ltd.



6. This will reveal a summary of all the cruises you want to compare:

Itinerary:

e = B B

Cruise Ship: Jewel of the Seas Jewel of the Seas Jewel of the Seas Jewel of the Seas
Destination: Eastern Mediterranean Eastern Mediterranean Eastern Mediterranean Eastern Mediterranean
Start Date: 1Sep 2019 15 Sep 2019 24 Sep 2019 8 Sep 2019

End Date: 8 Sep 2019 24 Sep 2019 3 Ot 2019 15 Sep 2019
Length: 7 9 9 7

Start Port: Civitavecchia (rome) Civitavecchia (rome) Civitavecchia (rome) Civitavecchia (rome)
End Port: Civitavecchia (rome) Civitavecchia (rome) Civitavecchia (rome) Civitavecchia (rome)
Inside: AS1.404 AS$1,902 A$1735 AS1,255

Outside: A$1,574 A$2,250 A$2146 A$1,493

Balcony: A$2,.206 A$3166 A$2,745 A$2,0Z0

Suite: A$3.362 CALL CALL A8$3.576

BONUS OFFER: Click on

each for details:

CONTINUE CONTINUE CONTINUE CONTINUE

7. If you can’t find the cruise departure for a specific itinerary, you can always
select ‘Show More Dates’ to view other departures during that period:

8 nights | Alaska | Royal Carikbean: Qvation of the Seas 8 NIGHTS | ALASKA | ROYAL CARIBBEAN: OVATION OF THE SEAS |
[TRTeRNATIONAL
N INSIDE A$2,626 AUD A$2,626 /PP
i Ovation of the Seas
OUTSIDE A$3,226 A$328 / night(s)/PP
9 Seattle/tacoma —+ Seattle/tacoma BALCONY A$3,386
D Brighe SUITE A$5,276

&’ Seattle - Wast Inside PassagelJ: -
MlaskalSkagway - AlaskalEndicott Arm & Dawes G+ View More

Ports of Call may vary by departure date and subject o weather and
other conditions.

Alaska () SHOW MORE DATES

DATE INSIDE OUTSIDE BALCONY SUITE

22 May 2020 A$2,626 A$3,226 A$3,386 A$5,276 ] COMPARE cONTINUE ]

8 nights | Alaska | Royal Caribbean: Ovation of the Seas 8 NIGHTS | ALASKA | ROYAL GARIBBEAN: OVATION OF THE SEAS |
[TNTERNATIONAL
N INSIDE A$2,626 AUD A$2,626 /PP
i Ovationof the Seas
QUTSIDE A$3,226 A$328 / night(s)/PP
Q Seattle/tacoma —+ Seatile/tacoma BALCONY A$3,386
D Srights SUITE A$5,276

&’ Seattle - Washington|Alaska Inside PassagelJuneau -
AlaskalSkagway - Alaska|Endicott Arm & Dawes G+ View More

Ports of Call may vary by departure date and subject to weather and
other conditions.

Alaska (M HIDE DATES

DATE INSIDE OUTSIDE BALCONY SUITE

)
29 May 2020 A$2.726 A$3.356 A$3.516 A$5.376 m COMPARE CONTINUE

22 May 2020 A$2.626 A$3,226 A$3,386 A$5,276
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Itinerary:

Cruise Line: P
INTERNATIONAL

Cruise Ship: Jewel of the Seas
Destination: Eastern Mediterranean
Start Date: 1Sep 2019

End Date: 8 Sep 2019

Length: v

Start Port: Civitavecchia (rome)
End Port: Civitavecchia (rome)
Inside: A$1.404

Outside: A$1,574

Balcony: A$2,206

Suite: A$3.362

BONUS OFFER: Click on
each for details:

CONTINUE

9. This will take you the Cruise Information screen. This page includes Ship
info, deck plans, information on the staterooms, restaurants and

entertainment:
7 Nights | Eastern Mediterranean | Royal Caribbean: Jewel of the Seas | 1 Sep 2019 | mackrossancn | stant a wew seancy
msioe outsioe saccony surre
A$1,404 A$1,574 A$2,206 A$3,362

. ] e 4
Ral -

) SHIP HIGHLIGHTS

(TINERARY SAILING DATES CRUISE INFO POLICIES

RSHIPINFO GDECK PLANS ®STATEROOMS -~ SHIP FACTS

+ Com

e+

10. Once you have gone through this with the passengers, you can select
‘Continue’ at the bottom right of the screen:

CONTINUE

Page |11
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11. Select the number of passengers sailing and enter their age as of the last

day of the cruise itinerary:

GUEST INFORMATION

GUEST INFORMATION

v

MUMBER OF GUESTS : 2

GUEST'S AGE: AT TIME OF SAILING O

GUEST 1 GUEST 2

12. On this screen you can also search past passenger numbers (if offered by
the cruise line) by entering the name and clicking the blue search icon and

select any other special requirements, as below:

SHOW SPECIAL RATES :

o PAST PASSEMGER TES "
¥ 0 ol

CHECK ACCESSIBLE caBins

CHECK CONNECTING camins O

13. Once you have entered all the relevant information, select ‘Continue’:

14. On this screen, you can select the desired cabin and rate. At the top of the
screen you have the cabin categories available:

CATEGORY SELECTION

=T
" oSSy

OUTSIDE
A$ 2,902.74 ONWARDS

INSIDE
A$ 2,684.74 ONWARDS A$ 6,724.74 ONWARDS

A$ 3,908.74 ONWARDS

Page |12
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rates will appear:

A% 288474 ONWARDS

Furs cust COOOPEN) - BHE 1O BEF 160 e

Please note: You will also be able to see special rates like group allocations,
current promotions, etc. via the icons highlighted above.

16. Once you have decided on a fare, make a selection by selecting ‘Continue’:

. 6V Interior Stateroom

ﬁ This standard

with up to 3 guasts. Two Pullman bed in stater

offers two twin beds, s of our standard staterooms. Two twin beds that convert to Rayal King and privata bathroom. Stateroom: 162 sq. ft. One Pullman bed in statercoms

Cabin Assignments Available
AVERAGE PER GUEST TOTAL CRUISE RATE DETALS RATE TYPE

A$1,342.37 A% 2,684.74 USD$ 50.00 Supplier Promotions

Fare code: EQ097619 - SVE NO REF DEP ++

USD$ 50.00 Supplier Promotions

Fare code: E0097582 - Save A$1,472.37 A$ 2,944.74

wwwww

NGGF (Port Charges) Included in price: A$ 350.00/person.

17. If you would like to see the commission breakdown before selecting a
particular fare, you can select ‘Price’ and it will bring up a new screen with a
breakdown of costings, including commission:

Category: O1  Rate Code: MACOT39AUDT0BE

Page |13
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18. If you are booking a ‘Deposit Non Refundable’ rate then you will receive the
below pop up. Please ensure you read and advise the clients before

selecting ‘Continue’:

Deposit Nen Refundable
Friendly reminder: This fare is deposit non-refundable! If you're OK with that, continue on. Or.
select another, more flexible rate.

19. Once you have acknowledged the pop up, you will be taken to the
Stateroom Selection screen. Here you will be able to view the deck plan of

the ship and available cabins:

STATEROOM SELECTION

® Available staterooms are highlighted with this image.
From the time a statercom is selected, you will have 15 minutes to complete the booking process.

CABIN NUMBER: REQUEST CABIN

ALSO AVAILABLE

Please note: Some cruise lines (like one’s that use POLAR) will only display a small
selection of available cabins. If you are after a specific cabin and do not see it on
the deck plan, you can search via the ‘Request cabin’ field.

Page |14
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20.You can select the available stateroom by either clicking on the available
cabin on the deck plan (Page 8) or by selecting ‘Continue’ in the Select
Your Stateroom section:

SELECT YOUR STATEROOM @

STATEROOMS DETAILS
MAX. GUESTS: 2
- MAX. GUESTS: 2

21. This will take you to the Customer Profile Search screen. If you have
passengers that have booked with us before, you can look up their details in
this screen. Otherwise you can just click continue:

‘Customer Profile Search

© searcrproriE

Neme: @ First Nome: @ Last Name: @ Email

Phone:

22. This will take you to a Summary screen. Here you can add the passengers
details, view the price breakdown, add other services (hotel or air) and
either save as a quote or hold as a booking:

7 NIGHT GREEK ISLES CRUISE: ROYAL CARIBBEAN, JEWEL OF THE

SEAS

ATEGORY STATEROOMS CHEEK BUT

CLICK HERE TO BOOK HOTEL IN CIVITAVECCHIA (ROME)

Sun, 01 Sep 20 . 08 Sup 2019 | Available

CLICK HERE TO BOOK HOTEL IN CIVITAVECCHIA (ROME)

PAYMENT DETAILS
ranerrve [oenere | ammnmieoam

AS 20000

2 PASSENGER DETAILS
3 BOOKING REPRESENTATIVE

4  ADDITIONAL SERVICES
[ #ote wino EmaiL 1o cusTom | [_#oto ecekine | [ reavest 2 aue | [ 2eorusnr | m
Hokd n 6 06:59 [Austsalian Eastenm Standard Time]
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23.To view the price breakdown, click on the ‘Total’ on the top right of the
screen:

7 NIGHT GREEK ISLES CRUISE: ROYAL CARIBBEAN, JEWEL OF THE

CRUISE - 7 NIGHT GREEK ISLES CRUISE - ROYAL CARIBBEAN: JEWEL OF THE SEAS

GRAND TOTAL PRICES ARE QUOTED IN AUD (AUSTRALLAN DOLLARS)

24.To see the commission breakdown select ‘+ Agent View’:

PRICE DETAILS

GUEST INFORMATION PACKAGE FARE TAXES TOTAL DUE
Mr Tester Testing A% 5,757.64 A§ 44240 AS 6.200.04
Mrs Tests Testing A% 0.757.64 Af 44240 A 6,.20004

Service Fee A% 40.00

GRAND TOTAL PRICES ARE QUOTED IN AUD (AUSTRALIAN DOLLARS) A$12,440.08

MR TESTER
MRS TESTS TESTING TOTAL
TESTING
NCCF A% 238.00 A% 238.00 A$ 476.00
Agent Commission A 49063 A$ 490,63 A% 981.26
Agent Net A% 5,729.41 A$5729.47 A 11,458.82

25.To learn how to save a quote, please refer to the next section in the manual.

Page |16
V1.1 12/132018 Copyrigh® Creative Cruising Pty. Ltd.



MY ACCOUNT

 To access the ‘My Account’ screen after you have logged in, select the
‘Hello’ drop down and ‘My Account’:

T:1300 362 599 HELLO HELEN A
MY ACCOUNT

HOT OFFERS AIR, LAND & SEA GROUPS SOLO TRAVELLERS FELE A s s

CONTACT

EST PHASE*® READ OUR AGENT BETA TEST GUIDE - FIND T E

LOGOUT

YD 30 SEA sted By: 26/09/2018 11:14 - Helen 482 Tot WS - SYDAB2IEE
= 2 lass: ECONOMYLOW

H=e e Gecre

Page |17
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f You can also do cruise searches from this screen:

it ENNY'S TRAVEL CENTRE - 146649 .
Search 0 SearchAfiliate / Website X AR ae CRUISE m KOTEL e CRUISE"

1 You can search for references via the reference number or passenger
name:

Please note: you can also select more options to the right of this search bar.
This will let you search via email, booking created date and departure date.

1 On the left hand side of the ‘My account’ screen, you also have the below
icons:

E- This lcon widens the menu bar.

A
- Directs you to the ‘My Account’ screen.

- Directs you to the ‘Cruise Search’.

- Generate reports on bookings/quotes you have made.
E— Add passenger profiles through this icon.

E— Amend agent profile details.

Page |18
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HOW TO SAVE A QUOTE

1. Once you have completed your cruise search and you would like to
save the search as a quote, you will need to enter the passengers
information into the ‘Passenger Details’ tab on the summary screen
and select continue:

PASSENGER DETAILS

Click: hars 10 salect & customer

j =]

Passenger 2

Please note: anything marked with a * is compulsory. You can also
search for existing customer profiles on the top right of the
‘Passengers Details’ tab (highlighted above).

2. Select ‘Request a Quote’ at the bottom of the Summary screen:

HOLD W/ NO EMAIL TO CUSTOMER | | HOLD BEOOKING | | REQUEST A QUOTE | | ADD FLIGHT | CONTINUE TO PAYMENT

Hold Expires: 21 Sep 2018 06:59 [Australian Eastern Standard Time]

Page |19
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3. You will then be taken to a confirmation screen where you will be
able to view the pricing breakdown and the payment details. You will
find the quote number on the top left of the screen under ‘Booking
confirmation #:

S CONFIRMATION #:

SAABER

CLICK HERE TO BOOK HOTEL IN CIVITAVECCHIA (ROME)

12019 Tex Mon, 21 Ocl 2019 | Quats
£ 05:00 PM :
ct 2019 for O Night(s) T

chia (rome)

CLICK HERE TO BOOK HOTEL IN CIVITAVECCHIA (ROME)

CRUISE - 9 NIGHTS EASTERN MEDITERRANEAN - ROYAL CARIEBEAN: JEWEL OF THE SEAS

— e —r
M g §1,204.00 7§ 10475 X3

GRAND TOTAL PRICES ARE QUOTED IN ALD (AUSTRALLAN DOLLARS)

GUEST INFORMATION

DUE DATE DUE AMOUNT  PAID DATE PAID BALANCE DUE A
AMOUNT
Depasit 23 Sep 2018 AS 40000 - AS0.00 AS 400,00 ~
Final 05 Jul 2019 AS 221870 - AS0.00 AS 221870 L

NOTES +

CRUISE TOURS & TRANSFERS

EMAIL THIS BOOKING TO YOUR CONTACTS S

—
g ceipt  This option will print  customer receipt Ll
).)- Acld Flight This eption will sdd new Air with booking ADD FLIGHT

= N : e . : COMFIRM BOOKING
&F fu ent Hald Expires: 23 Sep 2018 06:59 [Australian Ezslem Slandard Tirmel

Please note: you will be able to identify that this is a quote by this
symbol at the top of the page

=
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HOW TO MAKE A BOOKING

There are two ways to convert a cruise quote to a booking:

1 Continue with booking flow;
 Converting a stored quote to a booking.

Continue with booking flow

1. Once you have completed your cruise search and are at the summary
screen, enter in the passengers information in the ‘Passenger Details’
tab and select ‘Continue’:

PASSENGER DETAILS

ok herg 10 selec] & customer

Paisenger 1

)

Passenger 2

Reminder: anything marked with a * is compulsory. You can also
search for existing customer profiles on the top right of the
‘Passengers Details’ tab (highlighted above).
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2. You will then need to enter the Booking Representative. Please enter

the following Creative Cruising information:
o Email: reservations@creativecruising.com.au

o Phone: 1300 362 599

BOOKING REPRESENTATIVE

Crealive Cruising Phone No.

Creative Cruising Email

Bl 61 v 13003625099

reservations@creativecruising.col

Please enter Greative Cruising details here. The following is to be populated with reservations@creativecruising.com.au and 1300 362 599

4  ADDITIONAL SERVIGES
| HOLD W/ NO EMAIL TO CUSTOMER | | HOLD BOOKING | | REQUEST A QUOTE | CONTINUE TO PAYMENT

Hold Expires: 22 Oct 2018 07:59 [Australian Eastern Standard Time]

3. Lastly, before selecting ‘Hold Booking’, you need to add the dining
and bedding options under the ‘Additional Services’ tab:

ADDITIONAL SERVICES
PREFERENCES (DINING PREFERENCE,DINING TABLE SIZE REQUEST,BED PREFERENCE AND CELEBRATING SPECIAL OCCASIONS DURING THE CRUISE ?

Waitlisted Dining(Opticnal) _ )
Are you celebrating an anniversary?

Dining Preference [
My Time Dining (Status: Available) Select A Date How many years 7
Dining Table Size Request Bed Preference [ 17 October 2019 - 15
2seats v | | Together -
Are you celebrating a birthday?
Guest one Guest tw
Date v Dat A

Are you celebrating your honeymoon?

v

No

Please note: In this tab you can also use this tab to add special occasion

information.

4. Once you have entered all the information, you can select ‘Hold
Booking’ at the bottom of the screen:

| HOLD BOOKING | | REGQUEST A QUOTE | | ADD FLIGHT | CONTINUE TO PAYMENT

Hold Expires: 24 Sep 2018 06:59 [Australian Eastern Standard Time]
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ADEATIVE & ADIIIGINAG

5. Once booked, you will be taken to a summary screen where you will
be able to view the pricing details and payment details. You can also
see the booking number on the top left of the screen as well as the
status of the booking on the top right. A cruise line reference will also
be generated:

BOOKING CONFIRMATION _ (=
CC-OKUMG3G @ inchude Prices [l Exclude Confirmation Number 'E"|

Status:

CLICK HERE TO BOOK HOTEL IN SOUTHAMPTON

15 Ot 2019 To Fri, 25 Ccl 2019 | 4183575 | Held
H!_?%a 04:30 PM itz {%‘t 05:30 AM g Categarny: Inler 5
- ot 2079 o 7 Night(s)  Disembar 250t 2019 Coabirx:
Southampéon
Deck:
Diming: b Diriing (# !

CLICK HERE TO BOOK HOTEL IN SOUTHAMPTON

PRICE DETAILS

CRUISE - 7 NIGHTS SOUTHERN EUROPE - ROYAL CARIBBEAN: EXPLORER OF THE SEAS
Mr T g AS 213,60 ng 60

AS 215,80 &0

+ Ayl View

GRAMD TOTAL PRICES ARE QUOTED IN AUD (AUSTRALIAN DOLLARS)

GUEST INFORMATION

Passerger 1

Mame: Date of Birth: Contact Phone MNo.:

Mr Tisler Tesling 21 0cl, 1970 +E100000200

Passanger 2

Narme: Date of Birth:

Mirs Tesle Testing 30 Sep, 1970

' PACKAGE PAYMENT SCHEDULE - AGENT DUE DATE DUE AMOUNT  PAID DATE PAID BALANGE DUE s

AMOUNT

Depasil 24 Sep 20NB A5 ADDOD - A5 0.00 AS AD00D G
Firal 1 Jud 200080 A% 08420 = A% 0.00 A% a,084.20 0
TOTAL A% 4,484.20 A% 0.00 A% 4.484.20

CRUISE TOURS & TRANSFERS (BOOKED WITH THE CRUISE LINE)

EMAIL THIS BEOOKING TO YOUR CONTACTS

. PRINT
E Custo ] his aption will print a cusiomer receipt
i R ADD FLIGHT
)-)- Acld gnt his eplion will sdd new Air with booking

. CONFIRM BODKING
Hoald Expires: 24 Sep 2018 06:59 [Auwsiralian Easlern Standand Time]

W
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Converting a stored quote to a booking

1. You will need to look up the quote number. This can be done 2 ways.
The first is by searching the reference number in the search bar at the

top left of the ‘My Account’ screen:

CC-R4HRUJT SEARCH

2. The second way is looking up your list of quotes by going to the
‘Quote Bookings’ tab in the ‘My Account’ screen:

Today's Bookings Yesterday's Bookings | Quote Bookings
Fare Tvoe Total Markuo / Discount

3. One you have the quote you would like to convert to a booking,
select the ‘Manage’ tab and then ‘Details:

| Booking View Report View

Product PMR / Conf # Depart / Arrive Info

i =

CC-H3UVING Webs ate: DENNY'S TRAVEL
i 2 Roya o o AM Ag

B2B
y: 26/09/2018 10:33 - Helen

Departure: Sd
S AR 26/09/201810:33 - Online

Detsils B Customer Receipt 75 Send Email B Clone

4. This will take you to the details page of the quote. From here you will
need to check if the prices and cabin are still available by selecting
the ‘check availability’ icon
blue banner:

BOOKING CONFIRMATION #:

CC-H3UVIN3

5. If everything is still available, then the screen will refresh and you will
able to select ‘Hold Booking’. If the rate or cabin is no longer
available, then you will be taken back to the availability screen where
you will have to select a new rate/cabin.
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HOW TO MAKE A PAYMENT

Similar to making a booking, there are two ways you can make payment:

§ Straight after making a booking, or;
f Retrieving a stored booking.

After Making a Booking

1. On the summary screen of the booking you have just made, there is a
‘Confirm Booking’ button at the bottom of the page. This is where you will
make payment on the booking:

—
CONFIRM BOOKIN
a Full Payment Hold Expires: 29 Sep 2018 06:59 [Australian Eastern Standard Time]

2. Once you have selected ‘Confirm Booking’ you will be taken to the
‘Payment information’ screen. Here you have the option to pay via credit
card or ENETT only. You can select to pay either the deposit or full
payment:

PAYMENT INFORMATION

SELECT PAYMENT OPTION

Cruise Deposit: Cruise Full Payment:
ance A$ 4,466.22 due by 14 Jun 2019

0

Additional Payment:

SELECT PAYMENT METHOD:

CREDIT CARD | ENETT PAYMENT METHOD

»  Amount to be charged: A$ 400.00

Choose Credit Card Type

- Street Address™ Apt/Suite#
CREDIT CARD NUMBER

Address Linel Address Line 2

i oL T vsngg:glcn Country= State” City™ Postal Code

Australia - Select One v City Post Code

EXPIRATION DATE = MM » | YYYW¥
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e

3. Once you have entered in the payment information, you will need to agree
to the Terms and Conditions before selecting ‘Complete Reservation’:

Important : Passport Reguirements

It is the booking agents responsibility to advise passengers on correct visa and passport validity requirements. We recommend that all travellers acquaint themselves with the health and
visa requirements related to the destination(s) they are intending 1o visit.

Please ensure travellers passports are valid at least six months from their return to Australia. Travellers are responsible for all visa and health documents required by laws of countries

intended on visiting or transiting. We strongly suggest lisnts contact the nearest embassy. high commission or consulate of the country they plan to visit. For full terms and conditions
please visit creativecruising.com.aufterms-conditions/

@Q Terms and Conditions

You must read and agree with the following in order to complete your reservation:

By checking this box you agree that you have read and accepted the Terms and Conditions of Creative Cruising and that of the respectable suppliers within this
reservation. This includes Cancellation and Privacy Palicies. In addition you also canfirm that you have verified that all information entered during the reservation
process is accurate.

Please check the box if you accept all terms as this will serve as your electrenic signature. (please check the box 1o continue)

COMPLETE RESERVATION

Retrieving a booking

1. To make payment on a booking you made previously, you will need to
retrieve the booking first. You do this by either searching for the booking
reference in the top banner or looking at your list of 10 most recent

bookings (this depends on how long ago you made your booking and how
many you had made since):

CC-VC8HJSS| SEARCH

Brching View

m DENTH TN

BT S BETTE

oy HE® et .

2. Once you have retrieved your booking, click on ‘Manage’ and then ‘details’.

This will take you to the summary page where you can follow the above
steps to make payment:

Product PNR / Conf #
CC-VCBHJSS
- Cruitae: Roya 647114 / 64714

Caribbean: Ovation of | Satus: Hald

vl -
the Seas -
= manacE -

[E Details B Customer Recesipt Ik Send Email 3¢ Cros:
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ADEATIVE & ADIIIGINAG

HOW TO ADD A HOTEL

1. Retrieve your booking by searching in the ‘My Account’ search tab, then
click ‘Manage’ and ‘Details:

| Booking View Report View

Product PNR / Conf # Depart / Arrive Info
i &5

Website/Affiliate: DENNY'S TRAVEL

Sat Oct 26 2019 12:00 AM -

Mon Nov 04 2019 12:00 AM

s Radiznce Status: Pending Confirmation
Destination: §

of the Seas e
Q — Departure

Details B Customer Receipt & Send Email B Clone

2. This will take you to the summary page of your booking. To add pre-cruise
accommodation, select on the top ‘Click here to book hotel’ button. To add
post-cruise accommodation, click on the bottom ‘Click here to book hotel’

button:

Pre cruise accommodation

CLICK HERE TO BEOOK HOTEL IN SYDNEY

Sat, 26 Oct 2019 To Mon, 04 Nov 2019 | 7492368 | Held

'Kﬁ 04:30 PM s 06:30 AM Passengers | Category: Ocean View Stateroor
1 i « . (&) a1
e Embark 260ct2019 for 9 Night(s)  Disembark 04 Nov2013 2 with Baleony (6D) e
Sydney
Cabin: 1514

Dining: First Seating (Confirmed)

Post cruise accommodation
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3. You will be taken to the search screen. This screen pre populates the
information based on which hotel button you selected. You can change the
default destination. If you would like to amend the dates in this screen, be
aware that you can only change the dates either before or after the cruise
based on what button you selected in the previous screen. Once you have
entered the relevant information, click ‘Search’:

Destination
Sydney

Check In Check Out Hotsl Rating Rooms
25/10/2019 26/10/2019 All

ROOM #1

Adults Children
2

Please note: The system will pre-populate the cruise port geo-location, so keep
this in mind when searching for accommodation.

4. This will bring up a list of results available based on what you requested. On
the right hand side, you will also see the average nightly rate as well as the
trip total. Once you have picked the hotel, click ‘Continue’:

E 3 Miramare Gardens Boutique Accommodation A$ 4,885.82
-
-

- Trip Total

AL
b - e [ 48 Myoc 1ey New
: yaney, AS 257.27
Aus Average Nightly Rate
&EII.UU miles to Sydnay) m

5. You will then be able to select the room type the passengers would like.
Once you have picked the room type, select ‘Add Hotel’:

A$4,885.82

A§ 25727
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6. You will then get a ‘Booking Options’ pop up where you can either ‘Save for
later’ or ‘Continue to payment’. The save for later option will put the hotel
into the booking as a quoted item only and will not hold as a booking. If you
choose to leave the hotel as quoted, someone from our Reservations Team
will contact you after confirming the availability and the pricing of the
quoted hotel. To book and confirm the hotel, you will need to make
payment by selecting ‘Continue to Payment’:

' N
BOOKING OPTIONS X

Select Payment Options

| SAVE FOR LATER | CONTINUE TO PAYMENT

\, v

7. Once selecting ‘Continue to Payment, you will be taken to the payment
options screen. Please note on this screen, if you have not already paid
deposit on the cruise, you will have to pay for both the hotel and the cruise
deposit or final payment:

SELECT PAYMENT OPTION

o Cruise Deposit + Hotel:

A% 914 54 Cruise Full Payment + Hotel: A$ 4,885.82
1ce AS 3.971.28 due by 19 Jul 2019) m
SELECT PAYMENT METHOD:
CREDIT CARD | ENETT PAYMENT METHOD
Choose Credit Card Type - Amount to be charged: A$ 914.54
— . Street Address™ Apt/Suite#
CREDIT CARD NUMBER
Address Linel Address Line 2
= WO Country State* City* Postal Code
CREDIT CARD HOLDER NAME CODE
Australia v Select One v City Post Code

EXPIRATION DATE MM ¥ | YYY'®

8. Once you have made payment, your hotel will drop into the summary
screen of the booking:

e o0 o Stayingin il . 11:00 AM
02 Sep 2019 for2Night(s)  Check out 04 Sep 2019

el Detail

oom only
Cancellation Policies

If You cancel your Hotel booking between 08-31-2019 to 09-02-2019 Your
cancellation charges will be : 1 Night(s).

No-Show Policy : If you fail to arrive at the hotel on the Checkin date : 09-02-2019,
you will be charged for : 1 Night(s).

Miramare Gardens Boutique Accommodation

48 Myoora Road Sydney New South Wales 2084,

Sydney
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HOW TO ADD FLIGHTS

1. Similar to making payment on a booking, you will find the option to add
flights at the bottom of the booking summary page. You can search for
flights by selecting the ‘Add Flight’ button:

EMAIL THIS BOOKING TO YOUR CONTACTS A\

—
E Customer F’.eceip'. This option will print a customer receipt

+ AddF ight This option will add new Air with booking
_—
NFIRM B KIN
@ Full Payment Hold Expires: 29 Sep 2018 06:59 [Australian Eastern Standard Time] €0 SOKINE

2. The flight dates will default to the dates of the cruise, so you will need to
amend these to the dates you need. You will also need to add the departure
city and, if required, amend the arrival city. Once you have added the

details, click ‘Search’:

roume-TRE mm MULTEETY

Direct Flights  Preferred Airfines

3. All the available flights will appear in a list. You can filter these on the right
hand side of the screen by selecting number of stops you would like and the

preferred airlines you wish to display:

Airline From Depart To Arrive Duration Stopl(s)
~ A 5 . . . ; ) +A$1,444.20
(% American Airlines SYD 31Jul10:16 AM - SEA 31Jul12:42 PM 9h 27m
+A$ 2,888.40
13 Aug 07:16 AM 20h 44m A$ 12,400.08

\‘ American Airlines SEA 11 Aug 06:31 PM d sYD
AirTotal: A$ 2,888.40

% Hide Detells  Forerules [ acadd

Sydney Wed, 31 Jul Duration: 19h 27min
> Departure C " ’
Seattle/tacoma  Wed, 31 Jul Stops: 1
B View Seats | | ~ Flight Detals

~
& American Airlines | AA 0072 | EconomyLow (Q)

Baggage Allowed: Adult-2 piece(s)

Sydney A \geles
9, 53 9,
W AM M
Time between flights: 02 hour(s) and 55 minute(s).
B View Seats| | + Flight Details

N,
& American Airlines | AA 6049 | EconomylLow (Q)

Baggage Allowed: Adult-2 piece(s)

LA eles
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4. Once you know what flights you would like to book you can click ‘Select’ on
the right hand side of the screen. You will then get a pop up to either ‘Hold’,
‘Save for later’ or ‘continue to payment’. Similar to adding a hotel, the save
for later option will put the flights into the booking as a quote only and will
not actually hold a PNR. If you select this option, someone from the
reservations team will contact you after confirming the pricing and
availability. If you select ‘Hold’ the flights will be reserved with a confirmed
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